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' Cash Receipts and Deposits — Appendix D, Version 2.0
Manually Clearing Customer Accounts ( Trans. F-32) I

Customers who are invoiced through AASIS have customer
accounts. These accounts show the customer’s invoices, any
credit memos, and customer payments.

These items are open in the customer’s account until a
match between an invoice and payment is made
automatically or manually to clear the items.

Entering the assignment number in the cash journal on the
customer receipt line permits automatic clearing of the
customer’s account in AASIS. AASIS uses that field to
match a customer payment against a customer invoice.
When a match is made the invoice and payment move into
cleared status. When this data does not match, then the
payment and invoice remain in open status in the
customer’s account and must be cleared manually with
Transaction F-32.

Steps for Transaction F-32 follow.
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' Cash Receipts and Deposits — Appendix D, Version 2.0
Manually Clearing Customer Accounts ( Trans. F-32) I

St |Assignment Doc.no. Ty | Doc. date’ |5

=
=

amt in loc.cur. |LCurr|Clrng doc. |Text

B (18087323 14008961 DZ(B3/27/2002 1,000.00-|UsSD 4041025000
|| 180087823 140008973 |DZ|04/06/2002 10.00- (USD
B (18087323 18007823 |DR{O2/21/2002 1,000,008 |USD
R | 10.00- (USD

T ]
BEC

** hccount GOOOBOE31 10.08- [UsD

> | FBL5R

1. Before clearing a customer’s account, the user
may wish to view customer invoice(s) and
payment(s) that are in open status and require
manual clearing using FBLSN. Steps for using
FBL5N were covered in Module 5.

2. After determining the offsetting invoice and
payment to be cleared, go to transaction F-32.
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Manually Clearing Customer Accounts ( Trans. F-32)

Docurmnent  Edit Goto Settings
a0 @ SHE DL BRI @ m
Clear Customer: Header Data

Process open items

Systern  Help

Account RARAAAAZT [=tlearing date 04/26/2002  Period 10
Cormpany code ARK Currency UsD

Cpen itemn selection
Mormal Ol Special GiL ind.

Additional selections
@) Mone

() Document number
() Posting date

(" Dunning area

() Reference

() Payment order

() Collective invoice

(" Document type

() Business area

() Tax code

() Branch account

() Others

[>|F-32

3. In Transaction F-32, enter customer number in
Account or use drop-down to look-up customer
account.

4. Click on Process open items. |Process open tems
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Manually Clearing Customer Accounts ( Trans. F-32)

Clear Customer: Process open items

2 [ Distribute dift. | Charge off dift 47 Editing options

Gtandard | Partialpmt | Resitems | Withhidgtax |

Accountitems BO0000031 A SOUTH PAY PHONES ﬂ{
|Assignm. |Document D P_|Posting . |Docume USD Gross Cash discnt Cash \\
16007823 (14000961 DIN1GB3/27/2.B3/27/2.. 1,000.00- E
16007823 (14000973 DZ(1GB4/05/2.B4/05/2.. 10.00- [+]
18007823 |[18087B23 DR B2/21/2 [B2/21/2 1,080.00 ﬁ

[+
=]
[ I D]

El | Gross<=..| @ currency| [ 1 tems | tems | [ 1 Disc. [ § pisc. |

Editing status

MNumber ofitems 3 Amount entered 0.0
Display fram item 1 Assigned 0.0m
Reason code Difference postings

Display in clearing currency Mot assigned 0.08

————— [» | F-32

5. If all items are initially selected (blue) they may be
deselected by clicking on the Editing Options button.

&7 Editing options
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Manually Clearing Customer Accounts ( Trans. F-32) I

@ eI DHE D080 IR @m
Accounting Editing Options

Open items |

Open itern processin &}
[] Payment reference ag selection criterion
[] Process open items with commands
Selected ite ially inactive
[[] Enter paymentamaount for residual items

[ Useworklists

[] Soring by amount without +- sign
Line layout variants for clearing fransactions
Customer
vendor
GIL acet

Line layaut variants for autamatic payments
Payment

Line itemns

Actassgn.model

| Account assignment model for payment differences ‘

> | FEOD

6. In Accounting Editing Options, check
“Select items Initially inactive”.

Save this change by clicking on the save icon.

Message will indicate changes were saved to
the user’s master record.

F@ The options were entered in the user master record

Note: This sets the user default for items to
always be initially inactive. These steps will not

need to be repeated. Return to F-32 screen with
the green back arrow. €
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Manually Clearing Customer Accounts ( Trans. F-32)

/2 [ Distribute difft | Charge off difft g2 Editing options

Standard || Fartialpmt | Resitems | Withhldg tax |

Account iters B00000031 A SOUTH PAY PHONES

Assignm... Docurnent.. |D.JP.. Posting ... Docume.. LISD Gross Cash discnt Cash... ||

18007823 (14000961 [DZ15B3/2742.[03/27/2. 1,000.00- E

18007823 (14000873 DZ1504/05/2.|04/05/2.. 10.80- =]

18007823 18007823 DR\D1|B2/2142..[02/21/2.. 1,000.00 H
[]
[]

Ko [ K|

@ @Gmssn |@ currency| | o tems | ttems | [+ Disc. | Disc. |

Editing status

Murnber of items 3 Amaunt entered 6.00
Display from iterm 1 Assigned 6.00
Reason code Difference postings

Displayin clearing currency Mot assigned o.eo

[>|F-32

7. Double-click on both offsetting items to select,
and ensure that Not Assigned reflects a 0
balance before posting. Items will turn blue
when selected.

8.  Click on the overview icon & to display
offsetting items. Double-click on an item or
use Display Document from the menu to see

document details.

9. Use back green arrow to return to Process Open
Items screen. @
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Manually Clearing Customer Accounts ( Trans. F-32)

Clear Customer: Process open items

2 [ Distribute dif. | Charge offdiff. 4 Editing options

Standard | Partialpmt | Resitems | withhidg tax |

Account iterms 800000031 A SOUTH PAY FHONES

Assignm... \Document ... D P.|Posting ... Docume.. USD Gross Cash discnt Cash... ||
18007823 (14000961 DZ16503/27/2_03/27/2 1,080.00- E
16007823 (14000973 DZ|15/84/05/2..04/05/2.. 10.00-
18007223 [18BB7823 RO [B2/21/2.02/21/2 1,000.00 t
[=]
[0 I 1[<1[+]

@ Eﬁsmasu | & currency| | 1 ttems | i tems | [ 1 Disc. | § Disc. |

Editing status

Murnber of items 3 Amaount entered 0.08
Display from item 1 Assigned o.o0
Reason code Cifference postings

Dizsplay In clearing currency Mot assigned 0.00

[>|F-32

10. Click on the save icon. E

A message will return that the document was posted.

F@ Diocument 10241583 was posted in company code ARK
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Manually Clearing Customer Accounts ( Trans. F-32)

Customer Line item Display

4 4 » PI|&°£E§?E§@|?E?|@B|&&Choose &Save|g%ﬁ‘|:|89lectlons

Jtatus: B open £y Parked @ Cleared
Jue date: 3 Overdue £ Due ¢E Not due
5t [Assignment Doc.no. Ty|Doc. date |S DD‘ Bmt in Toc.cur. |LCurr|Clrng doc.|Text

- B (18007823 14000973  |DZ|04/06/2002 10.08- (UsD

A - | 10.08- (USD
; @ (01023980 1023980 AB|B2/22/2002 100.00-|USh |1023980
- @ (01023980 1023980 AB|B2iz22/2002 100,00 |USh |1@023980
; @ (2001 14000957 |DZ|B2/22/2002 166 668-|USDH |1023980
- @ (2001 18007824 |DR|B2/22/2002 100,00 |USh |1@23980 Agency Accounts Receivahble
L @ (01024153 1024153 AB|04/26/2002 1,000.00-|USD  |1024153
- @ (01024153 1024153 AB| 0472642002 1,000,800 |USD |1024153
- @ (18007823 14000961 DZ|p3dz7izo02 1,000.00-|USD | 1024163 4041025000
; @ (18007823 18007823 |DR|B2/21/2002 1,000 68 |USD |1024153
- @ (14000964 14000964 |DZ|B4/02/2002 4,810.00-|USD  |14000964
L @ (14000964 14000964 |DZ|04/02/2002 15.00- |USD | 14000964
- @ (18007884 18007884 |DR|B3/26/2002 4,810,800 |USD |14000964 |Agency Accounts Receivahle
- @233 18001141 DR|B7/3042001 14 .00 |USD | 14000064 |Annual Assessments
C @ (50733 18000071 DR| 1043142000 1.68 |USD |14000964 | Annual Assessments

e 0,00 |Ush

** hoccount GOOCOOE3T 10.08- (USD

> | FBL5R

10. Return to Transaction FBL5N to view
the items 1n cleared status.
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